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Abstract

Emotional intelligence is the ability to manage and control stress and anxiety, motivation, hope and optimism in the face of obstacles
on the way to the target. The aim of this study was to investigate the relationship between emotional intelligence and emotional
maturity in students at Kurdistan University of Medical Science 2016. This study was a cross-sectional study on 396 students of
Kurdistan University of Medical Science. The instruments of this study were two questionnaires include Bar-on Emotional Intelligence
Questionnaire and Emotional Maturity Scale, respectively. Results were analyzed using SPSS version 22 and statistical analysis use
Liner regression and Pearsin Correlation. In this study, 53.3% were females and 46.7% were male. 58.6% of people in the age group
23-21 years. 46.2% of participates had grade point average in the range of 15-12. The correlation between emotional intelligence
and emotional maturity and there was a significant relationship (P<0.001). Also, there was a statistically significant relationship
(P<0.001) between the components of interpersonal emotional maturity, interpersonal, adaptability, stress management and general
mood. Due to the positive effects of the relationship between emotional intelligence and emotional maturity, it is suggested however
further studies on students identify factors associated with emotional maturity and careful planning in order to strengthen and
increase the emotional intelligence of students take these factors.
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1. Introduction

Human resource success throughout history has always been a
matter for everyone, especially scholars and researchers from
different fields and it has always been the question of what fac-
tors or factors make some people more successful than others?
Since the middle of the 19th century, the subject of intelligence
and mental ability of the successful people was at the center of
attention of the researchers and considered it the main factor
in the success of the people. However, over time, it has become
clear that, although intelligence and cognitive abilities are in
some ways related to progress and success, they are not the only
predictor of success®. In fact, the intelligence of the individual
alone cannot explain and guarantee the success of individuals

in all the ups and downs of life and cannot make people well
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prepared for the right and proper problem®. Hence, research-
ers in recent decades have studied non-cognitive factors and
have achieved significant success in determining non-cogni-
tive factors®. They found that what have a key role in it are
personal characteristics, creativity, ability to adapt to the
environment, ability to work with others and encourage and
encourage more activity*. In other words, various studies and
studies indicate that the key to predicting success is not just
cognitive intelligence, but also another type of intelligence that
in the literature of psychology and education such intelligence
is called emotional intelligence, which is typically referred to
as It seeks to recognize and recognize the position of emotions
and emotions and their important role in various mental and

intellectual actions of man.
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Emotional intelligence was discussed in the late 20" cen-
tury. Based on this notion of thought and excitement, as
previously thought, are not separate. Emotional intelligence is
the latest evolution in understanding the relationship between
thought and emotion. Contrary to previous beliefs, the best
and most unique contribution that this concept accomplishes
is to think that the excitements and thoughts are combined
and cleverly combines them'é. In the study of Engelberg, emo-
tional intelligence has been proposed as a general ability for
emotional and social compromise. Emotional compromise
can include good mental health, satisfaction with personal life
and coordination between feelings, activities and thoughts®.
Gellman believes that emotional intelligence is another aspect
of intelligence that plays an important role in achieving peo-
ple’s ability to succeed in different aspects of life, more than
cognitive intelligence. The roots of emotional intelligence can
be found in Darwin’s early work where he commemorates the
importance of emotional tools for survival and adaptation®.
Goleman (2007) believes that although IQ determines scien-
tific progress and professional success, its contribution to such
successes is less than 20%; he says that emotional intelligence
is the most important feature for distinguishing top managers
from middle managers.

Emotional maturity is the result of natural emotional
growth and the affected individuals are able to control their
emotions and can endure their needs without being sorry and
suffering®. An emotionally grown person has the capacity
to withstand the needs of the lender; he is also able to with-
stand frustration and has the ability to plan for a long time
or to rethink his expectations. He has the ability to control
severe fluctuations and knows how to control his emotions.
According to Singh and Bhargava (1990), natural growth in
emotional maturity is associated with issues such as emotional
instability, social incompatibility, lack of independence and
even emotional returns and anti-moral behaviors. While, due
to emotional maturity, in addition to mental stability and bal-
ance, one’s ability to recognize emotional priorities has grown
and is able to control the emotional self-control by being inde-
pendent of the ability of the person with emotional maturity;
Insisting on others and instead of accepting the attitudes and
patterns of others, they will better understand their attitudes
and behaviors. Such a person comes up with some degree of
emotional complexity that can find more complex solutions

to his everyday emotional problems and use his feelings to

Vol 18 (1&2) | January-June 2018 | http://www.informaticsjournals.com/index.php/JEOH/index

grow up to solve problems. These people are capable of effec-
tive communication, able to manage their emotional resources
and have high levels of coping power®. The most prominent
symptom of emotional maturity is the ability to withstand
tension and its other sign is the indifference to some types of
stimuli that affects the individual and makes him feel bored
and overwhelmed®. People with emotional maturity are those
who control their emotional life well. Emotional damage can
be exacerbated as a stressful situation in low affective puberty
and in fact this psychological structure can be viewed as a pro-
tective factor’. Recent studies by cognitivists and therapeutic
couples emphasize that among all factors, cognitive measures
play a more important role in satisfaction and adaptation of
close and intimate relationships, as well as among cognitive
variables. Irrational expectations of couples and among non-
cognitive factors, emotional maturity plays an important role
in the advent of marital relationship construction and close
relationships®.

In fact, someone who is emotionally mature does not
necessarily solve all the causes of anxiety and hostility, con-
stantly strives to revise his emotions in a clearer perspective,
delay his expectations based on the need for a position and to
achieve greater compatibility for strategy preparation. Struggle
is more efficient. So he can tolerate a reasonable amount of
failure, can rethink it'® and is able to properly use his emo-
tional experiences in response to a stressful situation®. Such
a person is more successful in confronting problems as it is
equipped with a set of coping skills and capabilities, because
in addition to its high ability to control emotional affliction
due to the use of effective coping responses to overcome prob-
lems in interpersonal relationships and individual conflicts
are more relevant and can be more successful'. Emotional
maturity is a process in which a person’s personality constantly
and psychologically tries to achieve emotional health®. Seven
components of intimacy, empathy, self-expression, psycho-
logical stability, independence, psychological balance and the
ability to observe the emotional affair as a complete definition
of emotional maturity*. Emotional maturity results from the
realization that nothing or anyone else can detect, provoke and
angry, unless the person himself gives this permission to that
or that person®. But puberty does not merely mean specific
attitude and action, but also the ability to enjoy full enjoyment

of them’. It is obvious, however, that in order to grow emo-
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Table 1. Distribution of Emotional Intelligence and Emotional Maturity

Variables Frequency Percent
High emotional intelligence 140 354
Emotional Intelligence Moderate emotional intelligence 75 18.9
Low emotional intelligence 181 45.7
Very stable 2 0.5
Relatively stable 2 0.5
Emotional Maturity
Unstable 12 3.03
Very unstable 380 95.97
Table 2.  The correlation coefficient results of the variables of the study
. . Dependent Significance Correlation | Result of the
Hypothesis Independent variable variable level coefficient test
The matn Emotional Intelligence Emot1o.nal 0.001 0.368 H_is rejected
Hypothesis Maturity o
Emotional Ho is
H In-person component Maturity 0.001 0.366 rejected
Emotional I
H, Interpersonal component . 0.001 0.338 H is rejected
Maturity 0
- Emotional .
H, Compatibility component . 0.001 0.325 H is rejected
Maturity 0
H Stress management component Emotlo.nal 0.001 0.329 HO '
4 Maturity rejected
H Public mood component Emot1o.nal 0.001 0.329 HO '
5 Maturity rejected

tion it does not depend only on the age of the birth certificate,
but the psychological, social and emotional age and physical
age are all factors that influence maturity. If these factors are
eliminated, the best age for marriage is twenty-five years for
men and twenty-two for women. A person with a real emo-
tional growth about his wife, child, friends and life problems
has a realistic view. He has a certain philosophy of life that
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can prevent permanent life-threatening situations. He relied
on his current advancements and he did not rely heavily on
his past, though magnificent. Meanwhile, she looks at things
like sex, love, marriage and education with an intellectual
child. Such a person has the power to control his feelings and

emotions2.
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Emotional intelligence is an intrinsic factor that, since its
appearance, researchers have investigated their relationship
with different spheres of life such as academic performance,
deviant behavior, interpersonal relationships® and the quality of
marital relationships®. Meyer and Salvay (1990) defined emo-
tional intelligence as the ability to recognize, use, perceive and
manage excitement. Carroll (1993) also referred to emotional
intelligence as the intrinsic and inherent ability of intelligence
to refer to a hierarchy of mental abilities’”. Some researchers
also believe that emotional intelligence can facilitate psycho-
social functions in various aspects of life'*. According to Hein
(2007), emotional intelligence is the intrinsic ability to use
feelings, communicate, recognize, remind, describe, identify,
learn, manage, understand and understand emotions®. There
is a lot of evidence that people who have emotional skills are
privileged in every field of life?. Researchers in their research
showed that acute intelligence students gain a higher score in
terms of emotional intelligence components such as percep-
tions, acceptance, understanding and control over students
with average intelligence”. Concerning the difference in emo-
tional intelligence among gifted students and students with
moderate intelligence, some studies show a significant differ-
ence between these two groups of students and some studies
believe that these two groups of students in emotional intel-
ligence differ there is no meaningful relationship with each
other®.

According to the above, the purpose of this study was to
determine the relationship between emotional intelligence and
emotional maturity among students of Kurdistan University of

Medical Sciences.

2. Methodology

In terms of data collection, this research is a descriptive type.
Further, since in the study we attempt to determine the rela-
tionship between emotional intelligence and emotional
maturity, this research is a co-relational research and con-
sidering data collection, it is a sectional research type that is
conducted between the April and September of 2016. Since
its goal is to determine the variables’ correlation in Kurdistan
University of Medical Science, it is a field study. The statistical
population of the study in this research includes all students of
Kurdistan University of Medical Science. The instruments of

this study were two questionnaires include Bar-on Emotional
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Intelligence Questionnaire (EQ-i) and Emotional Maturity
Scale (EMS), respectively, which is stratified random sam-
pling among 396 students. Cronbach’s alpha coeflicient for
emotional intelligence and emotional maturity are 0.786 and
0.859 respectively, which represents the stability and internal
consistency of the questionnaire. Results were analyzed using
SPSS version 22 and statistical analysis use Liner regression

and Pearsin Correlation.

3. Findings

In Table 1, the distribution of the variables of the research has
been shown.

Table 1 shows that most of the subjects are in low emotional
intelligence (45.7) and most of them are in a very unstable state
(95.97) of emotional maturity.

Table 2. The correlation coefficient results of the variables
of the study

According to the results of Table 2, at a 0.05 significant
level, the hypothesis is confirmed and as a result, there is a sig-
nificant relationship between the emotional intelligence and
emotional maturity. The correlation factor is direct and equal
to 0.368 i.e. with an increase in emotional intelligence emo-
tional maturity increases. As in the above table, all research

hypotheses are confirmed.

4. Discuss and Conclusion

The aim of this study was to investigate the relationship between
emotional intelligence and emotional maturity in students of
Kurdistan University of Medical Sciences in 2016. In the study,
53.3% of the pain was female and 46.7% were male. Our sub-
jects were between the ages of 18 and 29, most of whom were
21-23 years old (58.6%). The study population was with all stu-
dents of faculties of medical sciences. The highest frequency
was related to medical students with 33.3% and the lowest fre-
quency was for paramedical students with 11.6%. In this study,
we examined the students’ average score, which showed that
the highest frequency was related to suffering from 15-17 with
44.7% and the lowest frequency was from 10 to 12 and above
19. In this study 35.4% of high emotional intelligence and
18.9% of the emotional intelligence was moderate and most of
the subjects had 45.7% lower emotional intelligence. Also, the
level of emotional maturity in the subjects was relatively stable
at 0.1% and 3.03% were unstable and most of the subjects were

highly insecure in terms of emotional maturity with 95.97%.
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The first hypothesis was that there was a significant rela-
tionship between emotional intelligence and emotional
maturity of the subjects. The results of linear regression
analysis on the relationship between emotional intelligence
and emotional maturity in students of Kurdistan University
of Medical Sciences in 2016 showed that there was a signifi-
cant relationship between emotional intelligence variables (p
= 0.001) and our first hypothesis Which is consistent with
the results of studies*®. In study Backshei (2008) the results
showed that there is a significant relationship between emo-
tional intelligence and mental health of students and their first
hypothesis is confirmed that is consistent with our study. In
this study, students with higher emotional intelligence have
more control over the stressors. They have control over stress
management and this ability helps them to be flexible in deal-
ing with their problems and control their emotions. In the
study by Tamanaifar et al., (2011), their results indicate that
there is a positive and significant relationship between emo-
tional maturity and self-knowledge. Therefore, students who
have high emotional maturity and high self-knowledge, there
is a greater sense of social security and there is a positive and
meaningful relationship, that is, those who have less emotional
maturity and lower self-knowledge, feel less socially. The study
of the relationship between self-knowledge and emotional
maturity showed that there is a positive and significant rela-
tionship between these two variables in the level of attitude.
The study of Sheykhslamei et al., (2011) shows that there is a
statistically significant relationship between emotional intel-
ligence and student satisfaction. The interpretation of these
findings suggests that students with high emotional intelli-
gence have the ability to perceive, facilitate and cognize and
regulating their self and others. Therefore, their interaction
with the school’s parents will be positive and effective and in
dealing with the school environment alone, they will be able to
maintain positive interaction with the teacher and the student
by understanding the emotions above.

In the present study, the relationship between emotional
intelligence and emotional maturity subscales was studied. The
results are as follows. In our study, the relationship between
in-person component (emotional self-awareness, self-esteem,
self-esteem, self-esteem and independence) with emotional
maturity was studied in the subjects. Results showed that there
was a significant correlation between in-person component
and emotional maturity (P = 0.001), which results in similar
studies® ™. In a study by Livarjanei and Ghaffari (2010) emo-
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tional intelligence will have an impact on career and academic
success. In his view, in the successful implementation of some
occupational and educational assignments, the role of emo-
tional intelligence is even higher than that of chastity.

The results of this study showed that there is a signifi-
cant correlation between the interpersonal component which
includes empathy, social responsibility and interpersonal rela-
tionships with emotional maturity in the subjects (P = 0.001).
In a study by Zahrakar (2007), the psychological components
of youth and adolescents, such as emotional maturity and ado-
lescence and social upgrading, should be developed to provide
incentives for participation and collaboration at the national
level. The capacity of the groups to act in favor of the commu-
nity should also be increased, and all individuals must reach
self-knowledge in order to create a good maturity and to be
accepted into society and to create a coherence and integrity,
thus creating social security.

In our study, there is a significant correlation between the
compatibility component which includes (solving the problem
of realism and flexibility) with the emotional maturity of the
subjects (P = 0.001). People with higher emotional intelligence
in their interpersonal relationships understand the messages
better and have better listening skills and are more aware of
the process of communicating with others and are more confi-
dent in their relationships and ultimately in Relationships with
other people will be more successful®. The higher the level of
compatibility in higher and higher individuals, the more they
will have a more coherent intellectual maturity. Emotion is not
necessary to understand and control the emotions and individ-
ual’s emotions and feelings of others. According to Vayezenger
(2000), emotional intelligence is the use of excitement and feel-
ing of being guided by behavior, effective communication with
friends and colleagues, supervisors, clients and how to use
time and how to do work to improve productivity.

In the present study, there is a significant correlation
between the stress management component (mental retarda-
tion and impulse control) and the emotional maturity of the
subjects (P = 0.001). So, the higher the amount of stress toler-
ance and the control of shaking in people, they will have higher
intellectual maturity and will make more logical decisions in
dealing with problems and issues. People with higher emo-
tional intelligence for emotional reactions are more important
and in the accounts they have more flexibility and liveliness
and are on the path to success and it will be easier for them to
tolerate their stress and control of their shaking.
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In the present study, there is a significant correlation
between the components of public creation (optimism and
happiness) and the emotional maturity of the subjects (P =
0.001). As much as people with higher intellectual maturity,
the more optimism and happiness in people will be, the more
they will be satisfied with life. The results of Anna et al., (2012)
show a significant relationship between emotional intelligence
and decision-making power and emotional intelligence can
help a person make difficult decisions. In the study of Hassan
et al., (2014), there was a significant relationship between emo-
tional intelligence and communication skills and there was a
significant and positive relationship between demographic
variables (age and sex) and emotional intelligence.

In summary, we can say that today, many researchers
(Zahrakar 2007; Zainab et al., 2011) believe that if a person
is emotionally capable, he can better face life challenges and
emotional abilities in identifying emotional responses in the
face of everyday events. Expanding the range of insights and
creating a positive attitude about events and emotions plays
an effective role, so those who have the ability to recognize,
control and use emotional will have greater social support, a
sense of satisfaction and more mental health. According to the
information obtained from the present study, emotional intel-
ligence has a significant relationship with the factor’s maturity
of the subjects. In this study, emotional intelligence has been

shown to enhance the emotional maturity of the subjects.
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