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Abstract: Digital natives in our classrooms have
different orientation and learning mind-set. The
information they need is to be accessible instantly and
all the time. Sometimes engaging tools can add more
interest and excitement in the whole learning
experience. The students' sample of this research work
were connected and disseminated through very
dynamic tool: Whatsapp. The cross-messaging
platform was easily accessible and could be used for
diverse kinds of files/links/documents sharing, which
benefitted all. This app brings dynamism and more
engagement between teacher-student since it is a very
familiar tool and has ease of use.
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1.Introduction

Higher education institutions everywhere has
various challenges related with academics, research
and other domains but one of the basic challenges is
happening in the classroom, and that is lack of
engagement between teachers and students [1]. The
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diversity and heterogeneous students [2](fast and
slow learners) adds to this concern. We are still in the
learning trajectory of how to engage the students and
how to make learning interesting. The second concern
is to develop lifelong learning.  The challenges of
21st century is taking toll on everything, traditional
education system is on the verge of collapse and new
and reformed system is yet not in the place. The
uncertain conditions and works places are demanding
learning to be experiential and student centric. That
means shifting the paradigm from Teaching to
Learning.

Teaching-learning and attainment of learning is
evolving. It is changing its shapes and forms. Now
classroom interactions, dissertations, discussions,
reflective learning logs, entries, assignments
submissions, viva-voce et al are part of assessment
tools. Along with this traditional teaching method
with chalk and talk are now impasse, they don't have
enough dynamism to suit the need of heterogeneous
students. The students in classrooms are Digital native
sand like to do things in their own space, pace and time
and also demand 24X7 accesses to the content and
mentors [3].

One of the attribute of these digital natives are that
they are organic readers and searchers. They don't
mind sifting through the information at ease (they
have search tools) and find old traditional methods of
engagements boring and uninspired.
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1.1 Understanding WhatsApp

WhatsApp is a Smartphone application that that has
replaced SMS platform. It is compatible with all types
of devices and operating systems. Apart from sending
and receiving messages to and from individuals or
groups, WhatsApp has become very popular [4] due to
its easy to operate and diverse tasks, for examples
chatting, texting, , sending images/ audio files/ video
files, and sharing the links etc. The latest messaging
app usage statistics show that WhatsApp have 1.6
billion users worldwide [5] 97% of all smartphone
users in India use mobile Apps for daily
communication. For 96% of them [6], WhatsApp is
the first choice for chatting platform.

India has approximately 200 million active users
on WhatsApp in 2017. Right now, there is an
estimated 250-300 million users in India. It is also
popular because it has enormous reach, globally [7]
Since mobile devices are so convenient to use and
users can carry them at all time, they omnipresent in
our life. Empirical research shows that 77% of all
Indian internet users actually use digital platform to
do their tasks.

Statista's analysis [8] from 2018 shows that
WhatsApp has surpassed Facebook, G-mail,
Facebook Messenger, Instagram, and more. It has
91.7% reach for social media application users in
India[8].

2.Preamble

Digital communication is now a very common
form of communication form between students and
teachers. With emails as legitimate documents, e-
circulars /notices etc. are now circulated through
emails. Other popular tools are, SMS, Facebook
groups, Twitter, and recently WhatsApp. All these
tools have their own different characteristics and ease
of use. Teachers around the world are trying to
integrate these tools in their teaching and learning
processes.

3.Related Work

Previous studies have compared different Instant
Messaging (IM) services. A study done on high school
students showed academic support after hours to the
students, It has shown how personal connection is
much more fruitful than the impersonal connection
like emails. The personal connection helps teacher to
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reach out to the student in more rrelevant and
individually tailored manners [9] [10]. Various studies
are conducted to show the effectiveness of different
platforms of Instant Messaging (IM) between faculty
and class. They show that IMs can enhance learning
potential [11]; it also makes learners more active;
informal rapport building between students [12];
augmentation of familiarity between students and
faculty going beyond course content and personal
issues [13]; sense of belonging and community [14],
thin teacher-student social barriers [15]; though few
teachers were not very comfortable with the idea [16];
others pointed out that this creates a negative impact in
terms of them using incorrect language and grammar
[17].

Facebook-Groups in classrooms are used by many
teachers as a learning and information dissemination
tool., it also promotes iinteraction between students
and teachers but privacy is one of the issue [18], A
Meta research of more than 20 papers [19] on twitter
as the platform has reported that it has potential for
collaborative learning, asynchronous learning and
learning at your pace but on the other hand it is not an
easy platform to use and the character length is a great
constrain in smooth interaction,

Table 1: Comparative study of various
platforms as learning tool

Attributes Guoogle- | Faceboo | SMS | WhatsAp | Blog  on | Emails
website | k Group p ‘WordPres
s
Cost Free Free Cost | Free Free/Cost | Free
Accessibility Through | Through | Direct | Direct Through Throug
official | Facebook WordPress | h Email
mail Account Account Account
account
Ownership No No No Yes NO No
Ease of having a | Noteasy | Yes No Yes No Yes
Group
Interaction Not Yes No Yes Not Not
Smooth Smooth Smooth
Engagement Nothigh | Medium | No Very High | No Not
Very
high
Sharing of Audio | Easy Easy Not Very easy | Not easy Links
and Videos Easy | and fast can
shared
Instant Message | No Yes Yes Yes Yes
transfer
Read receipts No No NO Yes No Maybe
Retrieval and | Easy Not easy | Not Easy Can be | Not
categorisation of | easy easy easy easy
document/media/link
s
Ease of search | Easy Not easy | Not Easy Not easy Can be

operation easy easy

Based on these studies, author has made a
comparison table of the most common social media
and instant messaging tools in education

The hhigh infiltration of affordable Smartphones
into the market and cheap data charges has
empowered majority of the students and this in turn
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has spurred the growth of WhatsApp as a
communication platform for various student groups,
and more recently it is seen that few teachers are also
in the group. Though, this group basically is not very
structured.

4.Intervention

Applied literature is one of the courses offered as
the elective course ton one of the premier university of
western region of India. The engineering students
were offered Institute Electives. Applied Literature
comprises contemporary poems/literary pieces/
excerpts / movies are one of the most popular course.
This is chosen by 66 students. The students belonged
to branches: Computer science; Information
Technology; Instrumentation and Control, and Civil
Engineering.

The group was very eclectic and it was decided by
the author to make a WhatsApp group for ease of
information dissemination. The group was created by
a student and was sent invitation link organically. The
author was also one of the members. The syllabus of
the course was shared through pdffile.
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Fig:1Collated screenshots of one of the activity

Before every class author used to send the link of
the reading during the classes, if the need to have any
related reading was felt it was shared through
googling and WA. This created very engaging and
dynamic flow in the class.

Author-teacher also used active learning tools like
one-minute paper after discussion ( fig 1.)
(fig: 1Collated screenshots of one of the activty)

5.Results
After the course completion a survey was taken by

the students related to use of WhatsApp instead of
traditional emails/ google website. And few of the
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Fig 2: Collated Result

results are Though, students were very much at ease in
using the application. They pointed out disadvantages
too. Most of them pointed out Waste of time, “Eats up
a lot of time. Especially when we're waiting for reply
on a group or even personal chat”’, someone also
pointed out how it distract people. Someone
mentioned about the 'addictiveness' of the app thus
leading to 'random things'. Technical issues like 'If
WhatsApp is uninstalled without backup all messages
and important chats will be gone” and “1) privacy,
since the numbers are shared 2) unmoderated” was
also mentioned. Students also pointed out informal
language and posts due to the very nature of the
platform.

Disadvantages of using Whatsapp (]
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Fig 3: Result of the survey about
disadvantages of WhatsApp
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6. Concluding remarks

WhatsApp is comparatively a new phenomenon to
be used as a learning tool in classrooms little or no
research exists regarding its influence on
interpersonal communication in general, and between
college teachers and their students in particular. Since
literature is a subject where plethora of information is
present in World Wide Web, this medium added
dynamism, enrichment and more value. It is a fact that
WhatsApp has become a shared and valued platform
that enriched accessibility, collaboration, and spurred
motivation to take an active part in academic
assignments and classroom teaching .

Although the author has used this tool only for a
semester of months, the findings of this research
revealed an extraordinary tool that has educational
and academic potential.

7. Future Scope

As this phenomenon is relatively new and its usage
as formal teaching-learning tool has not yet been used,
it will be interesting to conduct an exploratory
research.
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